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Goal of Presentation

u Help provide information on how to find the right
dentist

u Asking the right questions

uFIind a provider who participat
Insurance

u How to prep your child for their dental visit
uWhat to expect for your
u Setting realistic expectations and goals




Access to Care

A Finding a dentist willing to treat a patient with
special needs

A Dental Insurance d Finding a participating dentist

Private Practice
Medical Center / University setting




How to Find the Right Provider

u Finding the correct provider
u Social media Groups
u Directories dautismnj.org, insurance websites

u Interview the provider

u Clearly state your concerns and expectations
u Medical history

u Past dentist history




What to Ask when Contacting a

Dental Office

This guide will help parents/caregivers of children and adults with intellectual and
developmental disabilities with questions to ask when caling a dental office for an
appointment.

intellectual and developmental disabilities (1/DD) and do you provide
scheduled appeointments or do you save a block of time to schedule
appointments?

o Does this dental office have any experience with treating individuals with

Explain how your dental office manage anxiety to the dentist and aveiding long crowded
wiaiting times and waiting rooms. Share any experiences or activities from previous dental
wvisits

This individual has X¥Z issues/disabilities, are you familiar with those?

Everyone is unigue, so are their issues and disabilities. This question will help you assess if the
dentist and staff have experience dealing with individuals with specific disabilities or associated
conditions

Does your dental office allow a tour prior to the appointment?

Visits in advance can help the person with 1/DD get familiar to the dental office.

Would you be open to discussing behavior support strategies that have previously
worked?

For example, talking about what will happen during the office visit, providing a non-verbal communication
system (picture cards for "yes/no” or "stop/go"), or positive verbal reinforcement.

Does your office provide low stimulation treatment rcoms and environment?
For example, calming music, dimmed lightning, and low noise environment.

Do you provide any comfort devices?

For example, weighted blankets.

Do you provide or can an individual with 1/DD bring distractions?

For examiple, dark glasses, headphaones, tablets or televisions in exam rooms.

Is your office willing or able to take extra time for procedures?

The dental staff may have to do a lot of explaining and comforting to ensure that the teeth
and gums can be thoroughly checked. "m
Does your office have the option to use any of these services below if
necessary?

a. Papoose board b, sedation c. anesthesia. [t's best to know if the dental provider
has privileges at any local haspital or ambulatory surgical center if treatment needs
to be provided in this setting.
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Keys to a Successful Dental Appointment

u Reasonable expectations
u Patient Preparation

u Partners in care

u Open to suggestions




Team Approach

u The Receptionist

u The Parent

u The Aid/Teacher

u The Dentist

u The Dental Assistant




Home Based Preparation
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Beware of influencing the patient with your own fears/anxiety!!!




Things Not to Say!!!!

u 0l dm not going to |l et him

u 0Oltds only going to hurt
v ol f he hurts you, Lol | h uBF.

u OHeds going to give you a

Avoid any of these words: Drill, Shot, Hurt, Needle,Pain,




Home Based Preparation
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Stainless Steel Dental Mirror #5 with Handle 6.5",

Dentist Tool for Teeth Cleaning Inspection
Brand: A2Z SCILAB
ek - 898 ratings

A Small flashlight =\

Get Fast, Free Shipping with Amazon Prime
& FREE Returns ~

« Total Length: 6.5 inch. Mirror diameter: 22mm.

- + Durable material: Made of stainless steel, which is durable and sturdy, exquisite and
compact, not easy to wear and convenient for you to use
« Knurled Handle. Easy to hold
« Generate explicit viewing back and forth, under, inside and outside areas that you can't

see.

Roll over image to zoom in New (2) from $5.25 FREE Shipping on orders over $25.00 shipped by Amazon.

A Rubber-tipped gum massager

amazon - dental teaching tools for kids

Select your address
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‘—} Melissa & Doug Super Smile Dentist Kit
ﬁs‘ With Pretend Play Set of Teeth And

Dental Accessories (25 Toy Pieces)
Visit the Melissa & Doug Store
dkdkdr - 1,403 ratings | 6 answered questions
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List Price: $5249 @

o FREER .
Tty & FREE Returns

Get $60 off instantly: Pay $0,00 $25:99 upon approval for the

Amazon Prime Store Card. No annual fee.
Available at a lower price from other sellers that may not offer free
Prime shipping.
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Home Based Preparation

Being ready to understand the directions from the dental professional.
Putting their hands on their stomach

Putting their feet out straight and laying back

Opening wide

Holding their mouth open

Counting their teeth

Cleaning with a power brush

Taking X-Rays

o Io Do o Do I» Do I

Spitting into the sink




Things to Bring to the Visit

u A stuffed animal
u  Atablet

u  Headphones

u Sunglasses

u  Weighted blanket

u  The tube of toothpaste they are familiar with




Live modeling

u Watching a parent
u Watching a sibling
u Watching YouTube videos




