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A little about Me

Ryan Scally DMD
Board Certified Pediatric Dentist

Clinical Assistant Professor ðRutgers Dental School



Goal of Presentation

uHelp provide information on how to find the right 
dentist

uAsking the right questions

uFind a provider who participates with your childõs 
insurance

uHow to prep your child for their dental visit

uWhat to expect for your childõs first dental visit

uSetting realistic expectations and goals



Access to Care

ÅFinding a dentist willing to treat a patient with 

special needs

ÅDental Insurance ðFinding a participating dentist

Private Practice 

Medical Center / University setting 



How to Find the Right Provider 

u Finding the correct provider

u Social media Groups

u Directories ðautismnj.org, insurance websites

u Interview the provider

u Clearly state your concerns and expectations

u Medical history

u Past dentist history





Keys to a Successful Dental Appointment

uReasonable expectations

uPatient Preparation 

uPartners in care

uOpen to suggestions 



Team Approach

uThe Receptionist

uThe Parent

uThe Aid/Teacher

uThe Dentist

uThe Dental Assistant



u Pre-teaching 

u Reading social stories

u Photos of the Practice 

u Reviewing videos from previous visits

Beware of influencing the patient with your own fears/anxiety!!! 

Home Based Preparation



Things Not to Say!!!!

u òIõm not going to let him hurt youó

u òItõs only going to hurt a littleó

u òIf he hurts you, Iõll hurt himó

u òHeõs going to give you a shotó

Avoid any of these words: Drill, Shot, Hurt, Needle,Pain,



Home Based Preparation 

Tools to practice with at home

Å Small flashlight

Å Dental mirror

Å Rubber-tipped gum massager

Å Electric toothbrush



Home Based Preparation

Being ready to understand the directions from the dental professional.

Å Putting their hands on their stomach

Å Putting their feet out straight and laying back

Å Opening wide

Å Holding their mouth open

Å Counting their teeth

Å Cleaning with a power brush

Å Taking X-Rays

Å Spitting into the sink



Things to Bring to the Visit

u A stuffed animal

u A tablet

u Headphones

u Sunglasses

u Weighted blanket

u The tube of toothpaste they are familiar with



Live modeling

u Watching a parent

u Watching a sibling

u Watching YouTube videos 


